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ABSTRACT  
 
In India, child sexual abuse is rarely discussed or acknowledged. This research focuses on the awareness levels 

and perceptions towards child sexual abuse and the different communication interventions being used by the 

government and non – governmental organizations to create awareness. Content analysis of awareness material 

and surveys among parents and teachers were used to gather data. The study shows that people are aware of child 

sexual abuse yet they hesitate to take action. One of the reasons is because they don’t know how to help. The 

majority surveyed did not know the telephone number of Childline, the toll-free helpline where child abuse 

complaints can be registered. Though people have expressed a need for awareness campaigns, not everyone is 

willing to attend workshops. Non-governmental agencies play a major role in fighting abuse through awareness 

campaigning and lobbying for better laws. Coverage of child sexual abuse in the news media has been criticized 

for being insufficient and sensational with follow-ups being rare. There is a demand for a proactive news media 

that can increase the accountability of all stakeholders fighting abuse. Various other media are used to create 

awareness with street theater and participatory approaches like the use of audio books and work books being very 

popular. These efforts though are insufficient as awareness campaigns do not reach everyone. Depending on the 

target audience, a medium that offers greater impact can be selected. All stakeholders and the community have 

called for greater use of television as a tool for awareness creation. 
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1. INTRODUCTION 

India has the largest population of children 

in the world and is home to over 

363,610,812 children who are under the age 

of 14 (Census, 2011). Child sexual abuse in 

its many forms like sexual assault and 

pornography has been identified as a threat 

to society which causes far reaching 
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damage to the emotional and physical 

health of a child. The responsibility of 

protecting children from abuse lies with 

each and every individual. The Indian 

Government along with non-governmental 

organisations (NGOs) and the media has 

been taking steps to combat this evil. These 

measures include enacting laws, setting up 

of bodies that monitor child welfare and 

creating awareness through campaigns and 

workshops. 

 

This research article is based on a study that 

was conducted in Chennai, the largest 

cosmopolitan city in southern India. The 

city was featured in the Forbes list of “Top 

10 Fastest Growing Cities in the World” 

(Kotkin, 2010) and is renowned as a major 

commercial, cultural, economic and 

educational center. The 4.68 million 

residents primarily speak Tamil followed 

by English and have a literacy rate of 

90.18% (Census, 2011). 

 

2. LITERATURE REVIEW 

2.1 Prevalence of child sexual abuse in 

India 

The alarming nature of child sexual abuse is 

that it can take place anywhere and every 

child is at risk. According to the National 

Crime Records Bureau of India (n.d.), a 

total of 12,363 cases of child rape were 

reported in India in 2013. A study on child 

abuse in India by Kacker, Varadan and 

Kumar (2007) covering 12447 children, 

2324 young adults and 2449 stakeholders 

across 13 states of India showed that more 

than half (53.22 %) of children reported 

having faced one or more forms of sexual 

abuse. Against popular notion that only 

girls are abused, more boys (52.94%) than 

girls (47.06%) reported being sexually 

abused. Most children who were sexually 

assaulted (72.1%) did not report the matter 

to anyone. 

 

In Chennai, the city chosen for this 

research, child sexual abuse is widely 

prevalent. In a study conducted by Tulir – 

Centre for the Prevention and Healing of 

Child Sexual Abuse and Save the Children 

Sweden’s study (2006), around 939 

children (42.46%) admitted to having being 

sexually abused out of the 2211 school 

going children who were surveyed. Sexual 

abuse was found to be more prevalent in the 

upper and middle class of society. 

 

All official figures that have been reported 

for child sexual abuse though do not reflect 

accurately the ground reality. A majority of 
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cases go unreported because of a number of 

complex reasons. 

 

2.2 Conservative outlook 

In India, families with both a conservative 

and modern outlook view occurrences of 

child sexual abuse as a shameful disgrace 

that is to be hushed up. A variety of social 

factors and numerous fears have resulted in 

a serious underreporting of the issue. There 

are some families which fear that the issue 

will bring them dishonor in the community 

if it is known that a child in their house has 

been abused sexually (Childline India 

Foundation, 2015). If it is a girl child, it 

becomes even more imperative that the 

issue be hidden and not reported as it would 

affect her future chances of getting married. 

Families fear that an abused child will no 

longer be considered ‘pure’ by a society 

which believes that the ‘virginity’ of a girl 

has to be protected as it defines who she is. 

Another problem is that in India, various 

awareness activities are generally geared 

towards girls and fail to take into account 

the fact that boys are also being abused 

(John, 2010). 

 

Fewer cases of child sexual abuse come to 

the limelight because some people hesitate 

to approach the police for help or to report 

abuse especially in cases where the abuser 

is a member of the family. The large number 

of pending court cases also deters parents 

from pursuing justice as they do not want to 

put their children through reliving the 

trauma by being repeatedly called to 

provide evidence. 

 

Parents rarely talk about sex or sexuality 

with their children. These topics are 

considered too ‘adult’ or inappropriate for 

children. In such a case, children are unable 

to approach their own parents to complain 

about abuse (Kacker ET all. 2007). Children 

who don’t understand what is happening to 

them when they are being abused feel 

uncomfortable, ashamed and scared and 

their perceived lack of support from their 

families causes many children to endure 

abuse without reaching out for help. The 

perpetrator itself uses power play and 

manipulation to ensure that a child concedes 

to their demands. 

 

2.3 Perpetrator profile 

The more dangerous dimension of child 

sexual abuse is that 50% of abusers are 

persons known to the child or in a position 

of trust and responsibility (Kacker et all., 

2007). In India, children are taught to 

respect and trust implicitly their elders 
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around them. Therefore, a child who is 

approached by a perpetrator known to the 

family and whom he has been taught to 

respect becomes confused and scared and 

does not know how to react during and post 

abuse. 

 

In India, the family as a unit is central to a 

child’s world view. Blackmail, threats of 

shaming the family, causing quarrels and 

breaking up of the family are powerful tools 

in the hands of the abuser who drills fear 

into the mind of a hapless child (Under Our 

Rainbow, 2015). The child then withdraws 

and becomes a compliant victim of abuse. 

 

Gilgun and Sharma (2008) have divided the 

offenders into two broad categories - 

pedophiles and regressed individuals. 

Pedophiles are more dangerous. They pick 

a certain child as their target, plan and 

execute the act of abuse meticulously. In 

India though, the second type of offenders - 

regressed individuals are more common. 

These individuals come mostly from within 

the families of the victims. They are mostly 

unable to handle or control their 

unacceptable impulses in a more adult 

manner. Children are viewed as sexual 

objects and perpetrators abuse them to 

relieve the stress that they are unable to 

cope with. 

 

The affluent classes have more number of 

sexual abusers. The children working for 

them (illegally) don’t complain as they have 

received huge loans. Many abusive 

individuals are themselves victims of abuse 

and lack of necessary intervention has 

caused an endless cycle of abuse. Child 

sexual abuse is today taking on new forms 

as abusers adopt newer technologies and 

find newer ways of violating a child’s 

modesty. 

 

2.4 Abuse in the digital world 

In India, computers are becoming more 

accessible to children in middle and high 

income families. Parents believe that sound 

computer knowledge will serve to provide 

their child an edge in society and therefore 

encourage their wards to use the computer 

from an early age. They fail though to keep 

a check on their child's internet usage. This 

scenario unleashes a whole new dimension 

of nightmares as pedophiles lure the 

children online and then sexually exploit 

them either by using them as sexual objects 

or by taking their pornographic pictures in 

order to sell over the internet (Barge & 

Ramesh, 2010). Child pornography and the 
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sexual abuse of children through misuse of 

the media and the internet are complex yet 

closely related issues (Arnaldo, 2001). Due 

to this fact, the Indian Government has 

introduced legislation to bring various 

forms of sexual abuse under its ambit. 

 

2.5 Protection of Children from Sexual 

Offenses Act 

In 2012, the Indian Parliament passed the 

Protection of Children from Sexual 

Offenses Act to protect children from 

sexual assault, harassment and pornography 

(Government of India, 2012). The act 

defines a child to be under the age of 18 and 

clearly defines the various offences that are 

covered like penetrative sexual assault, 

sexual assault, sexual harassment and use of 

a child for pornographic purposes. The law 

aims to safeguards a child’s interest at every 

stage of the investigation by implementing 

child- friendly procedures and setting up of 

Special Courts to quickly hear cases. The 

act has laid down guidelines for monitoring 

the child, provision of medical treatment, 

compensation and rehabilitation. 

Punishments for offences are decided based 

on the gravity of the crime. Abetment of the 

offence is to be punished on par with the 

offender. The act also provided for the 

establishment of child welfare committees, 

a district child protection unit and special 

juvenile police units. The act has laid down 

guidelines on the ways in which various 

professionals like the police, doctors, 

NGOs, prosecutors and judges should 

interact and assist a victim especially during 

the trial and pre - trial stage. Training on 

child rights and how to deal and 

communicate with victim children and their 

families should also be provided. The act 

also prevents the media from releasing the 

name of the child unless permission is 

provided by the Special Court. The act was 

a result of sustained lobbying and other 

efforts by various entities like the Non-

Governmental Organisations (NGOs) 

working in the area of child sexual abuse, 

the media which drew the attention of the 

country by reporting cases of abuse and the 

Ministry of Women and Child 

Development that is responsible for the 

welfare of children in India. 

 

2.6 Role of the Government and partner 

agencies in fighting child sexual abuse 

The Ministry of Women and Child 

Development of the Central Government, 

spearheads the national fight against child 

sexual abuse and is involved in the creation 

of laws, periodic monitoring and allocating 

of funds to NGOs. It supports the Childline 
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India Foundation (CIF) that links State 

Governments, NGOs, bilateral /multilateral 

agencies and the corporate sector. The 

Foundation aims to coordinate the efforts of 

various stakeholders in creating awareness, 

conducting research and documentation, 

advocacy efforts and resource management. 

The Foundation works with over 540 

partner organisations across India to run a 

toll-free tele-helpline for children in 

distress. 

 

2.6.1 Childline – 1098 

Children who call up the helpline by dialing 

1098 speak to a Childline volunteer who 

immediately contacts the necessary 

agencies and help is rushed to the child 

immediately. Each case is followed up on 

and long-term care and rehabilitation is also 

provided for a child, if necessary. The 

helpline is available in 291 cities in 31 

Indian states and union territories and has 

received over 31 million calls from its 

inception in 1996 till March 2014. Children 

who are in any type of trouble are 

encouraged to call the helpline through 

various awareness creation drives 

(Childline India Foundation, 2014). 

In the state of Tamil Nadu, where this 

research was carried out, the Department of 

Social Defence provides financial support 

to the Indian Council for Child Welfare 

(ICCW) – an NGO, to implement a Crisis 

Intervention Centre. The Centre provides 

support services like shelter, medical care, 

legal, psychological counseling and 

guidance to abused children. Children who 

call up the Child helpline 1098 - Childline 

are rescued by representatives from the 

labor department and ICCW. The child is 

then produced before a Child Welfare 

Committee and the Crisis Intervention 

Centre does the follow up. In 2014, out of 

the 13,492 calls that were received in the 

state of Tamil Nadu, serious intervention 

was needed for 1,017 calls (Indian Council 

for Children Welfare, 2014). The gravity of 

child sexual abuse can be determined by the 

number of non-governmental agencies that 

work tirelessly with various stakeholders 

like the government, public health 

professionals and the police. These aid 

agencies are involved in lobbying for better 

laws and increased reporting. They work 

with schools and parents on personal safety 

education for children and also take up 

interventions. They are actively involved in 

efforts to raise awareness levels within the 

community. 

 

2.7 Awareness initiatives 
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The Crisis Intervention Centre for example 

conducts a series of awareness creation 

drives that targets all members of a 

community. The Centre visits schools to 

sensitize students about the helpline number 

1098 and talks to them about the rights of a 

child, how to protect themselves and the 

importance of reporting abuse to a trusted 

adult or the helpline. The Centre also 

encourages adults to call the helpline 

whenever they discover cases of abuse. The 

number 1098 and its purpose is publicized 

through variety of media like boards or 

stickers in buses, trains and autos, printing 

messages on telephone bills and calendars, 

cinema slides, radio announcements 

pamphlets, CDs, online newsletters, etc. 

Volunteers reach out to members of the 

community with the help of puppet shows, 

street theatre, presentations and role play. 

 

The Centre conducts awareness 

programmes for various groups of 

individuals like auto drivers, operators of 

public telephone calling booths, police 

personnel, and people living in slums, self-

help groups, and college students, leaders of 

youth clubs, local leaders and government 

officials. Campaigns are also held at 

railway stations and bus stands regularly to 

sensitise the public about child abuse. 

Various mediums are used by other NGOs 

to tell children that there are dangers 

everywhere, not to take things lightly and to 

be careful. Street plays have become a 

popular medium for awareness. First they 

entertain through music and dance to 

capture the attention of the children. Mime 

or street theatre is then used to tell children 

what abuse is and what they need to do to 

take care of themselves and how to report 

abuse. It is very interactive with the focus 

on simple messages like “If someone 

touches you in the wrong place then tell 

your parents.” This is followed by someone 

from the NGO giving more detailed 

information. At the end of the talk 

pamphlets are distributed and children are 

asked to fill in the forms, then some are 

identified for counseling. Other outreach 

activities include holding workshops for 

parents, teachers and children in schools, 

putting up display boards outside schools 

and organizing rallies. Communities need to 

be continually confronted with the reality of 

child sexual abuse for significant changes to 

occur. The support of the media therefore is 

crucial. 

 

2.8 Coverage of child sexual abuse by the 

Indian media 
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The Indian media is not proactive enough 

when it comes to reporting on child sexual 

abuse due to its sensitive nature. The media 

operate under the assumption that 

communities do not want to talk or hear 

about a child being abused (Bartkowiak-

Théron, Curtin, & Young, 2008). Therefore 

it takes a particularly brutal case to get the 

media’s attention. The media then goes into 

overdrive with panel discussions, calls for 

better legislation, debates on shortcomings 

and what needs to be done and the like. The 

media though are limited by a lack of full 

time specialists in the field of child sexual 

abuse and are therefore not in a position to 

critically evaluate what information they 

receive. They frame child abuse cases most 

often as a crime story where the focus is on 

what happened, how it happened and who 

did it (Rao, Wilson & Dutta, 2009). 

 

The shocking nature of child sexual abuse 

ensures that a sense of outrage is created 

among the public and riding on popular, 

inflamed passion, the issue of child sexual 

abuse gets its two minutes of fame. 

Unfortunately, child sexual abuse is soon 

forgotten easily when the next ‘big’ story 

breaks. The lack of consistent follow-ups 

causes the issue to easily slip from the 

conscience of the general public. 

According to Goddard and Saunders 

(2001), sustained mass media exposure of 

child sexual abuse may publicly censure 

and shame perpetrators. At the same time 

parents of high-risk children will also be 

cautioned. By continuously encouraging 

positive attitudes toward children, the 

media can contribute to abuse being stopped 

before it starts or is even considered. 

Therefore in order to positively influence 

the community, the media’s potential must 

be harnessed. 

 

2.9 A comprehensive solution 

The solution for the challenges faced by the 

media is two pronged. One part would be to 

look to the medium itself and use its 

characteristics to our advantage. The other 

part would involve addressing the 

shortcomings in the quantity and quality of 

coverage. 

 

2.9.1 Media advocacy 

The agenda setting theory suggests that the 

media has the power to decide which issues 

are important for the community and also 

influence how these issues are perceived. 

They therefore have the ability to shape 

people’s opinions and views about the 

nature, causes and possible responses to 

issues that threaten society (Shaw, 1977). If 
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this argument holds true that the media has 

an inert power to influence what people 

think about child sexual abuse, then there is 

a chance to engage in advocacy. Scott and 

Blakester (2005) suggest a two-fold 

‘advocacy’ approach where on one side the 

media engages in responsible, factual and 

positive discussion of child sexual abuse 

prevention. Information is provided on how 

to get involved when abuse is suspected, 

how to prevent it and about the causes of 

such incidents. On the other side the media 

should focus its attention on promoting the 

rights of children by calling for a child-

friendly focus to all policy development. 

Such child-friendly laws will ensure that a 

legal framework is created which makes it 

easy for a child to report abuse, provides 

guidelines for a child’s appearance in court, 

and ensures that a child’s privacy is 

protected by the media. 

 

2.9.2 Guidelines for reporting 

There are some best practices that can be 

adopted to ensure better reporting of child 

abuse cases. Aloysius (1999) suggests that 

graphic details should be avoided in reports 

of child sexual abuse in order to ensure that 

reading such reports will not arouse the 

desires of child sexual abusers. According 

to Woody (2002), educationally accurate 

reporting of societal sexual problems will 

be useful in reducing some of the taboo 

element that still surrounds sexuality. The 

media should regularly report on the 

number of open cases and action taken in 

order to make the government accountable 

to the public. Continuous monitoring by the 

media will put pressure on the government 

to become more directly involved. In India, 

the National Human Rights Commission 

and Prasar Bharati with support from the 

UNICEF have brought out a Guidebook for 

the Media on Sexual Violence against 

Children. This guidebook aims to help 

media professionals report sexual violence 

in a consistent, sensitive and effective 

manner that upholds the rights and best 

interests of children (National Human 

Rights Commission & Prasar Bharati, n.d.). 

This is a step forward in ensuring quality 

journalism. Sustained campaigning by the 

media needs to be complemented by efforts 

at the ground level like community 

education and direct support programmes. 

 

2.10 Strategies for fighting abuse 

2.10.1 for the community 

Understanding the need for action, various 

components of a society must now come 

together to enact change. Bringing the issue 

into the public domain of discussion will help 



ELK ASIA PACIFIC JOURNAL OF SOCIAL SCIENCES 

 
ISSN 2394-9392 (Online); DOI: 10.16962/EAPJSS/issn.2394-9392/2014; Volume 2 Issue 2 (2016) 

…………………………………………………………………………………………………. 

increase the number of cases being reported 

and will also serve as a deterrent for potential 

perpetrators (Krug, Mercy, Dahlberg and 

Zwi, 2002). There is also a need to break 

myths like: "child sexual abuse is rare in 

Indian society and culture" and "strangers are 

the most common abusers." 

 

According to Kirkpatrick (2004), the onus 

lies on society to train parents who have 

inadequate training, to become more aware 

of their children’s needs. Prevention and 

educational campaigns should have a 

comprehensive, child-centered, family-

focused and neighborhood-based strategy. 

Families are more likely to accept a public 

education message if first, they believe it is 

addressed to them, second, if they are 

presented with information on changes that 

are positive rather than negative, and third, 

if they can see rewards flowing from the 

changes they make (Tomison, 1999). 

Pearce (2010) suggests the use of as many 

different media as possible. This means 

using easily accessible mediums like folk 

songs, folk theatre, puppet shows, printing 

on various media, use of graffiti, online 

social marketing, etc. States could organize 

child sexual abuse prevention months 

where local communities get together to 

raise awareness and show support for 

victims of abuse. During this month, 

communities can participate in rallies, 

marathons, human chains, fundraisers, 

seminars and workshops. Finally, Kacker et 

al. (2007) recommend that child rights and 

protection issues should be integrated into 

the curricula of administrative institutes, 

police training academies, law colleges, 

medical colleges, teacher training schools, 

etc. so that the professionals passing out of 

these institutions have both the sensitivity 

and the knowledge to deal with these issues. 

 

2.10.2 For the child 

With the society and various agencies 

coming together, the role of a child should 

also be analyzed. Children who participated 

in a study by Tulir CPHCSA and Save the 

Children Sweden (2006) have pointed out 

that there is a lack of information on sex, 

sexuality and sexual abuse. Therefore there 

is a need for child-friendly and rights-based 

resources for children. According to Miles 

and Stephenson (2000), children need to be 

made aware through accessible and 

understandable materials of the dangers of 

sexual abuse and exploitation, and how they 

can protect themselves and seek help when 

attacked. Most resource material for 

Personal Safety Education is based on three 

integral components - on the provision of 
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accurate age appropriate information to the 

child, skills to act on that information and 

self-confidence for the courage to practice 

skills learned (Tulir & Save the Children 

Sweden, 2006). Good resource material that 

is developed though does not reach every 

child in the country. In India, there is a 

further need for resource material to be 

developed in the vernacular languages to 

ensure greater reach. 

 

Children can become campaigners by 

becoming actively involved in the creation 

and spread of awareness messages. Today 

there are child survivors who lead the way 

by engaging in regional participatory 

activities, including peer support, 

community awareness and public advocacy. 

As part of community-based outreach, 

monthly open houses at railway stations, 

markets and bus terminals are being held. 

At these meetings, children can express 

their problems, access services and engage 

in creative awareness-raising activities such 

as puppetry and street plays (John, 2010). 

 

3. NEED AND PURPOSE OF STUDY 

Various communication strategies are being 

used by the Government and NGOs to 

create awareness about child sexual abuse 

in Chennai. Despite this, the campaigns 

have only a small impact. Therefore there is 

a great need to identify existing awareness 

levels and the perceptions of people towards 

child sexual abuse. Only then can effective 

campaigns be created by stakeholders to 

increase awareness. The role of the media 

which is a powerful entity in creating 

awareness and initiating discussions needs 

to be analyzed. A proper knowledge of how 

to use various media in the most efficient 

manner is also necessary for NGO’s who 

initiate such campaigns. 

 

4. OBJECTIVES OF THE STUDY 

This study has the following objectives: to 

measure the existing awareness levels 

among parents and teachers; to identify the 

role of stakeholders in awareness creation 

and reaction; to identify the different 

communication vehicles used to create 

awareness; to analyze the differences in 

content based on the medium used to 

communicate and to identify new media 

which can be used as communication 

vehicles. 

 

5. METHOD 

In this study, a combination of both 

quantitative and qualitative methods has 

been used to get a comprehensive view of 

the entire issue. The research was 
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conducted in two stages – survey and 

content analysis. 

 

5.1 Survey 

Survey research was chosen to check the 

awareness levels and attitudes of parents 

and teachers towards child sexual abuse. 

Non–probability sampling was used here. 

The sampling method used was 

homogeneous sampling, a type of purposive 

sampling. The first survey collected data 

from 200 teachers (50 male and 150 

female). Chennai city is divided into three 

regions by the Chennai Corporation for 

administrative purposes – North, South and 

Central. Six schools from each region were 

chosen. This was done to ensure that 

teachers from the whole city were 

represented. The six schools chosen 

consisted of at least one government run 

(public) school, one private school, one 

Tamil medium and one English medium 

school in order to represent all types of 

schools. In each school a minimum of ten 

teachers, one each from Grade 1 to Grade 

10 was selected for the survey, in order to 

ensure that teachers of children from all age 

groups were represented. 

 

The second survey collected data from 200 

parents (106 men and 94 women). A 

minimum of 60 parents from each region of 

the city are represented in the sample. All 

parents had school going children below the 

age of 16 years. A minimum of 20 parents 

from each of the income groups – very high, 

high, medium, low and very low were part 

of the survey. 

 

A separate set of questions was 

administered to parents and teachers. The 

survey questions tested the knowledge of 

the respondents, their reaction, interest in 

awareness campaigns and efforts of the 

government, NGOs and media in combating 

child sexual abuse. The surveys were 

conducted in the period between November 

1, 2014 and December 31, 2014. All 

participants were informed about the nature 

and purpose of the study and informed 

consent was obtained to use their responses 

as part of the study. 

 

5.2 Content Analysis 

In the second part of the study, content 

analysis of communication material in a 

wide range of media that had been used by 

various leading organizations to create 

awareness and provide education about 

child sexual abuse during the year 2014 was 

taken up. This method was chosen to 

identify the different media that was being 
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used and the differences in content based on 

the medium used. The quality of the 

communication material was also 

evaluated. For this study a content analysis 

of 25 different awareness efforts were taken 

up. Each individual communication 

material was scored out of five for each of 

the twenty criteria used for analysis. 1 stood 

for poor and 5 for excellent. Scoring was 

done by a team that consisted of two media 

research scholars, two media practitioners, 

two social workers, two parents and two 

teachers. The average of all scores was 

taken to arrive at an unbiased score. A final 

score out of 100 was then calculated for 

each of the communication material. Notes 

were also made about the strengths and 

weakness of each communication material. 

 

6. RESULTS - SURVEY RESEARCH 

6.1 Perceptions about child sexual abuse 

6.1.1 Identifying child sexual abuse 

The ability to identify abuse is an important 

step in fighting and providing timely 

intervention. When asked to identify signs 

of sexual abuse, 41% of parents and 53.5% 

of teachers chose serious depression. Other 

major responses included appearance of 

physical marks (parents - 32%, teachers - 

30%), curiosity about sex (parents - 25%, 

teachers - 14%). While it has been accepted 

that children can be abused anywhere, 

parents and teachers were asked to pick the 

place where they thought the child was most 

vulnerable to abuse. Out of all the 

respondents, 57.5% of teachers and 64% 

parents have picked home, school or a 

friend’s house as a place where abuse is 

most likely while other parents (29%) and 

teachers (28.50%) have picked a child’s 

workplace. The remaining participants 

picked places like parks, hotels and public 

transportation. 

 

6.1.2 Profile of a child sexual 

abuser 

According to the respondents, school 

teachers or coaches (parents - 34%, teachers 

(21.5%), relatives (parents - 25%, teachers 

17%) and neighbors (parents - 12%, 

teachers - 25%) are most likely to be 

abusers. 52.5% teachers feel that both men 

and women abuse equally but 47% of 

parents have chosen men as dominant 

abusers. Earlier research has shown that a 

large number of abusers were abused in 

their childhood but only 28% of parents and 

25.5% of teachers agree. People over the 

age of 60 are not considered to be abusers 

(parents - 3%, teachers - 1.5%). A little 

more than half of parents (53%) and 
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teachers (51.5%) feel that abusers fall in the 

age group of 41 - 60years. 

 

6.2 Prevention of child sexual abuse 

When posed with the question as to whether 

child sexual abuse can be prevented, 54% of 

parents felt it was not possible, while 80.5% 

of teachers felt that prevention can happen. 

 

6.2.1 Role of government and other 

agencies 

Parents’ and teachers’ choice of essential 

services that are required to combat sexual 

abuse are diverse (as shown in Fig. 1). 

Teachers (32.5%) have chosen counsellors 

and psychologists as being most essential 

while the top two responses of parents were 

the Child Helpline and 

counsellors/psychologists. The survey 

showed that 49% of parents and 42% of 

teachers are dissatisfied with the services 

that are currently being provided by the 

state government, social workers and courts 

in the area of child sexual abuse. (Refer 

Figure 1 Here) 

 

6.2.2 Role of media 

An evaluation of the media’s role in 

reporting child sexual abuse by parents and 

teachers is important to understand how 

effective the media is. 47.5% of teachers 

and 30% of parents believe that the media 

only reports when there is a new law or a 

major case. 39% of parents are unhappy 

with the media’s coverage of child sexual 

abuse and think that the media lacks 

sensitivity when reporting and is at times 

irresponsible. This view though is 

supported by only 19.5% of teachers. 

 

6.2.3 Need for awareness campaigns 

82% of teachers and 65% of parents feel 

that if they have access to information on 

how to help or intervene when they 

encounter cases of abuse, they will have 

more confidence to take immediate action. 

(Refer Figure 2 Here) 

 

A percentage of the population seems 

unwilling to participate in workshops (as 

shown in Fig. 2). In comparison, awareness 

campaigns are more popular, with a 

majority of parents (77%) and teachers 

(85.5%) agreeing that more campaigns on 

child sexual abuse are required. This 

response is supported by the finding that 

50% of teachers and 25% of parents have 

not seen any awareness campaigns by the 

media on child sexual abuse. The other 

remaining respondents said that they have 

seen at least one campaign within the last 

year. 
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6.2.4 Impact of awareness campaigns 

At least half the parents (50%) and teachers 

(59%) believe that awareness has led to an 

increase in reporting of cases. The 

dedicated helpline for abuse complaints 

(Childline – 1098) has not been publicized 

much as 91% of teachers and 77% of 

parents did not know its telephone number. 

The survey showed that television and films 

were popular choices (as shown in Fig. 3) 

when the respondents were asked to pick a 

medium they thought would be most 

effective in creating awareness. (Refer 

Figure 3 Here) 

 

6.3 Response to child sexual abuse 

6.3.1 Educating children about sexual 

abuse 

A series of questions were posed to the 

respondents to understand how they 

educated their children on sexual abuse. 

The questions also helped understand the 

reasons why people did not raise this topic 

with their child. 

 

Only 88 (44%) parents and 85 (42.5%) 

teachers of the 200 parents and 200 teachers 

surveyed have discussed about sexual abuse 

with their children/students. Some of the 

topics that were discussed with the children 

were what child sex abuse is (parents - 

65.9%, teachers – 85.88%); possibility of 

being abused by family/friends (parents - 

52.27%, teachers - 85.88%) and to inform a 

trusted adult if they are ever abused (parents 

- 65.9%, teachers - 85.88%). Table 1 details 

the reasons why parents and teachers do not 

discuss sexual abuse with their child. 

(Refer Table 1 Here) 

 

6.3.2 Action against child sexual abuse by 

parents 

All parents were questioned on whether 

they took any form of action when 

confronted with cases of child sexual abuse. 

90 parents say they have not taken action 

against 44 who have taken action when 

faced with abuse cases. The action taken 

and the reasons for not intervening have 

been detailed in Table 2. 66 parents have not 

encountered any cases of abuse either in 

their home or outside. 5% of parents who 

took part in the interview have children who 

have been sexually abused in the past. Only 

48% of parents surveyed are willing to 

report cases to the police. (Refer Table 2 

Here) 

 

6.3.3 Action against child sexual abuse by 

teachers 

24.5% of teachers have encountered 

children who have been sexually abused. 
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The majority of teachers have said they will 

take action when confronted with abuse but 

point out there are some reasons which may 

deter others from reporting at times (as 

shown in Table 3). (Refer Table 3 Here) 

 

7. RESULTS - CONTENT ANALYSIS 

The findings of the analysis of the different 

communication material used for awareness 

creation on child sexual abuse are presented 

below on the basis of some of the major 

criteria studied. 

 

7.1 Simplicity of content 

Books and posters for adults and children 

detail the rights of a child using simple 

language. A hard hitting single line message 

is used on display boards, stickers and 

banners. Pamphlets and booklets are ideal 

for providing detailed information but 

require some amount of time to be spent 

reading it. Displays on buses are more 

effective in the local language. 

 

7.2 Attractiveness of content 

Display boards installed at schools and 

flyers have a very high impact due to their 

usage of bright colors, simple text and 

organized content. Posters aimed at children 

create curiosity. Flyers and pamphlets for 

adults have a congested layout. They pack 

in lots of information in a small space. 

Displays on buses use attention grabbing 

images and text. Audio books and films 

make awareness a fun and entertaining 

activity. Work books reflect the look of a 

children’s exercise book and uses a lot of 

colorful pictures, huge fonts and simple 

text. 

 

7.3 Retention of message 

The use of colorful illustrations in posters 

for children makes for easy recollection. 

Action points and repetition is used in 

books and workbooks use a story telling 

mode. Films ensure retention of the 

message by the unique weaving in of a 

serious issue within a simple story. The 

display on buses helps register the name of 

the NGO and to get an idea about the issue. 

Bookmarks shaped like the AIDS bow 

causes confusion about the message. 

 

7.4 Usage of medium 

The message display boards for adults are 

located in a central place and are easily 

viewed by parents and teachers. This 

creates confidence in a child that the issue 

is known to all and there is help in cases of 

abuse. Posters can be placed anywhere. 

Workbooks allow children to draw, color, 

write and learn with the guidance of a 
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parent/teacher. The audio book and its read 

along book is an example of using a 

different medium to attract young kids. The 

audio book taken up for study had sing 

along songs, stories and talks to children in 

their own language. The film medium 

attracts more viewers. Television coverage 

of child sexual abuse follows an 

investigative exposé style with a bit of 

drama and deals with a single case and 

action that should be taken. 

 

7.5 Portrayal of sensitive content 

Posters for children were age appropriate. 

Sensitive information is communicated in a 

child friendly language in flyers, books and 

workbooks. Illustrations are used to help 

children differentiate between a ‘good 

touch’ and a ‘bad touch.’ Boards for adults 

are not explicit in nature and don’t explain 

what child sexual abuse is. The interactive 

workbook for teachers is a detailed 

instructive guide on matters of sexuality and 

abuse. As a visual moving medium, films 

walk a tightrope in portraying sensitive 

visuals that are relevant to all age groups. 

 

Overall the most effective awareness 

material was audio books (with read along 

books) that scored 88/100, work books 

(85/100) and posters (84/100) aimed at 

children. Effective combination of colors, 

fonts and images and even sound enabled 

passing on off detailed information about 

sexual abuse. All of these are action 

oriented and tell children what to do when 

abused. The use of fun as an essential 

component of learning removes all 

hesitation in discussing sensitive topics. 

 

8. DISCUSSIONS 

8.1 Perceptions about child sexual abuse 

The study shows that people are aware of 

child sexual abuse and agree that it causes 

severe emotional distress in a child. These 

parents and teachers though are not 

completely clear about what all constitutes 

child sexual abuse. Any individual can be a 

potential abuser. Parents and teachers agree 

that most of the abuse cases that come to 

light are often done by people close to the 

children. Yet the Indian parent who 

normally advises their child not to talk to 

strangers forgets that teachers, school van 

drivers, neighbors or even relatives of the 

child are not considered to be strangers. 

Most abusers first become friends, then they 

abuse. Most respondents agree that children 

are more likely to be abused in places where 

they spend a considerable amount of time 

like at home or school. Some parents and 

teachers feel that children who are illegally 
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employed are more susceptible to physical 

and sexual abuse on a daily basis. Parents 

normally engage their children in a 

workplace in exchange for loans taken or in 

some cases, a child’s earnings is central to 

his/her family’s survival. Children who are 

abused by the employers are therefore 

threatened into silence. From the survey 

findings, the profile of an abuser that 

emerges is that of a middle-aged person 

with easy access to a child who is normally 

alone. 

 

8.2 Prevention of child sexual abuse 

8.2.1 Role of government and other 

agencies 

The community and the government need to 

work closely to create a strong network that 

fights and prevents abuse. The results of the 

survey have shown that there is stress on 

post-abuse care of a child with the public 

demanding for better services that will help 

heal a traumatized child. NGOs in Chennai 

are leading the fight against child sexual 

abuse but require support from various 

stakeholders. The government needs to play 

a more central role by increasing the 

responsibility of various stake holders, 

taking up national and state level 

campaigns, increasing funding and making 

the issue a state priority one. The role of the 

police has not been seen as essential to 

fighting abuse by many. Therefore the 

public perception of the police has to be 

revamped. The local police can interact 

more with the community, spreading 

awareness on the issue and creating trust. 

This will lead to more reporting as the 

police become less intimidating and more 

approachable. Laws should be tightened 

and the time taken for investigation and 

judgment must be shortened in order to 

deter future perpetrators. 

 

8.2.2 Role of media 

Media walk a tight rope as too much 

coverage and too little coverage is being 

criticized. The surveys showed that teachers 

(47.5%) believe that the media only covers 

the passing of new laws on child sexual 

abuse or takes up cases of abuse that are 

sensational in nature. When it comes to the 

issue of child sexual abuse, the media is 

more reactive than proactive. The news 

media approaches reports of child sexual 

abuse as crime stories. 39% of parents point 

out that the media’s coverage is not 

satisfactory. The use of cheap expressions, 

detailed graphic descriptions and lack of 

sensitivity puts off people from reading or 

viewing such news reports. The media 

therefore requires training on how such 
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sensitive issues are to be reported and 

discussed in a manner that brings about 

social change. Media needs to focus more 

on creating awareness on the issue rather 

than on covering cases. They should focus 

on prevention methods, how parents can 

talk to their children and also get experts to 

address people. Media through their 

constant reporting must make the 

government more accountable. Constant 

media scrutiny and awareness efforts will 

ensure that the issue does not slip from the 

minds of the public. The more discussion 

that is generated, the more the taboos 

surrounding this issue will disappear. 

 

Future perpetrators will become 

discouraged as child sexual abuse gets 

publicly condoned with sift justice being 

delivered. 

 

8.2.3 Awareness campaigns 

Knowledge is a powerful weapon and can 

be used to fight the menace of child sexual 

abuse. Parents and teachers agree that 

knowing how to help increases confidence 

to take action. Despite this, 50% of parents 

are reluctant to attend workshops showing 

that there has been a failure in 

communicating its benefits. Tamil Nadu has 

a grievance redressal machinery in place 

and a call to the toll free helpline, Childline 

is a first step in ensuring justice. A majority 

of parents and teachers though did not know 

that 1098 was the Childline number. 

 

Awareness campaigns play an important 

role in providing information on what 

constitutes child sexual abuse, how to 

prevent and report abuse, how to help an 

abused child, which agencies are involved 

in outreach activities and the laws that are 

available to protect a child. Campaigns will 

ensure that the issue is discussed more 

among the public and give them the 

knowledge on how to help instead of being 

mute spectators. 

 

The state government appoints NGO’s to 

carry out awareness creation drives and 

does not have its own communication 

strategies in place. Campaigns are designed 

to promote a positive outcome. Checking 

their effectiveness among parents and 

teachers shows that campaigns need to be 

redesigned in terms of content, reach and 

media used keeping in mind past campaign 

failures. Campaigns should realize their 

objectives and should be frequently 

evaluated. By understanding how effective 

existing campaigns are, new ones can be 

designed. The frequency of campaigns 
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should also be increased so that the issue 

does not disappear from the public’s 

memory. Campaigns geared for specific 

audiences like children, parents, teachers, 

law enforcement, medical specialists, etc. 

will also go a long way in increasing the 

effectiveness of the message. 

 

8.2.4 Communication material 

NGOs currently use various media to create 

awareness. Street theatre has proved that it 

attracts a crowd easily, makes an instant 

connection and conveys the message in an 

entertaining manner. Participatory 

mediums like work books and audio books 

for children are extremely appealing and 

provide age appropriate information. 

Message boards put up outside schools hit 

the mark with their colorful illustrations and 

powerful messages. Popular mediums like 

television and film that have been ignored 

till date and will have to be utilized for 

greater impact. Today new media like SMS 

messages and e-newsletters, exclusive 

websites, social networking groups are 

being used to create awareness and provide 

help and counselling for abuse victims. All 

communication material that is used as part 

of awareness efforts should be carefully 

researched and designed. More effort needs 

to be put in the creation of material for 

adults to increase impact of campaigns. All 

material should be in the language of target 

audience, use appropriate colors and font 

types, be well illustrated, display clearly 

contact details to report problems or to seek 

help and be easily available. 

 

8.3 Response to child sexual abuse 

8.3.1 Educating children about sexual 

abuse 

A child can be sexually abused at any age 

but this is not considered to be a major 

threat that requires intervention. More than 

half of the parents and teachers have not 

discussed child sexual abuse with their 

children and are hesitant. Parents (28.57%) 

believe that their children are not old 

enough for this discussion. This is 

surprising as some of these respondents 

have children over 14. 

 

Parents and teachers require training on 

how to discuss topics covering sexuality 

openly with a child in an age appropriate 

manner. By understanding reasons why 

parents and teachers do not discuss sexual 

abuse with their child, workshops can be 

organized and training material can be 

designed. Teaching children how to identify 

abusers will ensure that the child remains 

cautious at all times and in cases of abuse 
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feels comfortable enough to tell their 

parent/teacher. Parents need to constantly 

reassure their children that they will always 

support, protect and stand by them no 

matter what happens. 

 

8.3.2 Action against child sexual abuse 

A huge majority of the sample of parents 

(78%) have not reported cases of child 

sexual abuse, despite having come across 

such issues. A majority of teachers (85.5%) 

do take some form of action in most cases 

but they also point out that they lack the 

knowledge on how to intervene and need to 

be trained on how to spot signs of abuse. 

 

False perceptions of child sexual abuse and 

fear of individuals, that more harm will be 

caused by reporting cases needs to be 

removed and an action plan provided to tell 

people what needs to be done once abuse is 

spotted. 

 

9. LIMITATIONS OF THE STUDY & 

IMPLICATIONS FOR FUTURE 

RESEARCH 

The area of limitations is that the effect of 

the awareness campaigns could not be 

measured and children were involved in this 

study. Future research can test the 

effectiveness of the communication 

material used to create awareness with the 

general public and with children and 

compare the results against the popularity of 

the mediums mentioned in this study and 

check if effective communication material 

meet the quality criteria that has been laid 

out in this research. 

 

10. IMPLICATIONS FOR POLICY 

The state government should get directly 

involved in fighting child sexual abuse 

instead of relying wholly on Non – 

Governmental Organisations to take care of 

intervention and awareness creation efforts. 

A dedicated cell within the Department of 

Social Defence that monitors the 

functioning’s of NGOs and other 

stakeholders, is required. The cell can 

ensure that an effective network of all 

stakeholders is formed to ensure maximum 

utilization of resources and coordination in 

various efforts. 

 

11. CONCLUSION 

Child sexual abuse is a sensitive and crucial 

problem in society. Parents and teachers are 

aware of the issue but shy away from taking 

any action. They lack awareness on what to 

do, when they discover a case of child 

sexual abuse. The existing awareness 

campaigns are not effective; more 



ELK ASIA PACIFIC JOURNAL OF SOCIAL SCIENCES 

 
ISSN 2394-9392 (Online); DOI: 10.16962/EAPJSS/issn.2394-9392/2014; Volume 2 Issue 2 (2016) 

…………………………………………………………………………………………………. 

campaigns need to be done to break wrong 

perceptions and to provide information. All 

awareness efforts are being undertaken by 

NGOs. There needs to be a more active role 

played by the Government. All stakeholders 

believe that television is the best medium to 

create awareness but various other media 

can also be used to create awareness among 

various groups of people. Recently online 

Facebook campaigns, SMS texts, cycle 

rallies and mainstream films are all being 

used to raise awareness. The media does not 

utilize its power to create awareness. The 

type of medium used, influences how 

sensitive information is given and how age 

appropriate information is delivered. Only 

when the various stakeholders come 

together will the society be able to 

effectively curb child sexual abuse. 
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Figure 1: Community services essential to combat child sexual abuse 
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Figure 2: Attending awareness workshops  
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Figure 3: Medium preferred for awareness 
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Table 1: Reasons for not having a Discussion on Child Sexual Abuse with the Child 
 
 

 

Reason for not Discussing 
Parents (112) Teachers (115) 

 

    
 

f % f % 
 

 
 

     
 

It is an uncomfortable topic to discuss 14 12.5 34 29.56 
 

     
 

Children don’t need that kind of information 10 8.92 10 8.69 
 

     
 

Children may get spoilt if they know about 
12 10.71 5 4.34 

 

this 
 

    
 

     
 

Don’t know what to say 16 14.28 12 10.43 
 

     
 

I don’t think it will ever happen to the child 14 12.5 5 4.34 
 

     
 

My parents never spoke to me about this 14 12.5 0 0 
 

     
 

They  are  not  yet  old  enough  for  this 
32 28.57 5 4.34 

 

discussion 
 

    
 

     
 

The school does not encourage us to discuss N/A N/A 12 10.43 
 

     
 

It is the parents duty to talk about this issue N/A N/A 32 27.82 
 

     
 

N/A – Not Applicable, f = Frequency, % = Percentage    
 

Table 2: Response to Child Sexual Abuse by Parents    
  

 

Action Taken by Parents (Sample Size: 44) f % 
   

Notified School Authorities 12 27.27 
   

Notified a doctor 2 4.54 
   

Talked to the child affected 10 22.72 
   

Reported the case to social worker 2 4.54 
   

Talked to the parents of the child 12 27.27 
   

Other 6 13.63   

Reasons for Parents not Taking Action (Sample Size: 90) f % 
 

    

Lack of knowledge of how to or to whom to report child 
56 35.89 

 

sexual abuse and not your responsibility 
 

  
 

   
 

Afraid that it would be more damaging than beneficial for the 
34 21.79 

 

victim or worried about your own/family's security 
 

  
 

   
 

Have not encountered abuse 66 42.30 
   

f = Frequency, % = Percentage 
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Table 3: Response to Child Sexual Abuse by Teachers  

 

Action  Teachers  will  Take  when  Confronted  by f % 

Abuse   
   

Will do nothing 29 14.5 
   

Will refer the case to a school counselor 20 10 
   

Will notify the school authorities 32 16 
   

Will notify a health care facility 10 5 
   

Will talk to the child 48 24 
   

Will report the case to social worker 7 3.5 
   

Will talk to the parents of the child 47 23.5 
   

Will report the case to a police official 3 1.5 
   

Other 4 2   

Reasons for Others not Reporting f % 
   

Will always take action 96 48 
   

Don’t think any intervention will be effective 4 2 
   

It will be more damaging than beneficial for the victim 18 9 
   

Don’t know how to intervene 23 11.5 
   

Have no opportunity or time 17 8.5 
   

Worried about personal or family's security 15 7.5 
   

Other people are responsible for dealing with such cases 8 4 
   

It is the parent’s problem 8 4 
   

Other 11 5.5   
f = Frequency, % = Percentage 


