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Introduction  

Occupational stress and its impact on job 

performance is widely research area in 

performance management studies. 

Researchers across the globe have tried to 

explore the relationship between 

occupational stress, its contextual 

determinants and possible impact on 

personal and professional performance of 

an employee. This paper is an attempt to 

explore various relationships in  

 

‘occupational stress’ taxonomy with 

special focus on existing on literature 

police force.  

 

By using databases such as EBSCO, 

ProQuest, and Google Scholar and with 

various word search criteria, 49 research 

papers were identified initially. Out of this 

list, full text peer reviewed articles based 

on the theme of stress factors in law 

Occupational stress, its determinants and causal effect on various performance parameters has been one of the 

most researched areas in human resources management. Profile of police personnel includes confrontational 

duties (dealing with criminals, court trials or other traumatic situations) along with various other administrative 

tasks. As a result, police personnel are more prone to occupational stress, which may affect personal life and 

well-being beside impact on job performance. This study is an attempt to synthesize the existing literature on 

occupational stress, various types of stressors, determinants and degree of impact on job performance in law 

enforcement workforce. The study also covers various interventions such as coping mechanism and training to 

either overcome or reduce the impact of the stress on personal wellbeing and on job performance. Impact of 

various demographic variables on stress is also a part of this study. 42 research papers were analyzed to 

explore various dimensions in ‘occupational stress’ taxonomy. Three major determinants of occupational stress 

(Working Conditions/Oragnisational Support, Relationship or support with superiors and 

Compensation/Rewards/promotional opportunities) were identified. It was observed that, the occupational stress 

and related determinants have four major outcomes (Emotional Exhaustion or Burnout, Health, Well-being or 

suicidal intensions, Work-family conflict and Job Satisfaction/Job commitment). The literature review also 

provided support for mediating variables such as Coping mechanism and training interventions. 

Conceptualising and validating framework for job performance (determinants, causal relationships) in law 

enforcement workforce would be one of the future agenda of research.  
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enforcement agencies were shortlisted for 

the study. The count of such papers stands 

at 42.  Out of research pool, 41% studies 

have sample size in excess of 350 

respondents while, 29% have studied a 

sample size in the range of 101 to 350 

respondents. We found large amount of 

studies conducted in USA (42%) followed 

by 22% of the studies conducted in India 

and other developing countries. The 

research pool indicates proper 

representation of various geographies and 

sample sizes for further analysis.   

 

1. Occupational Stress: Definition and 

various dimensions 

Although there is no prescribed definition 

of ‘stress’, it is defined as ‘the 

psychological factor that is harmful to 

physical and psychological health and 

dangerous to quality of life concept’. 

World Health Organization's (WHO) 

defines occupational or work related stress 

as "the response people may have when 

presented with work demands and 

pressures that are not matched to their 

knowledge and abilities and which 

challenge their ability to cope”. The 

definition underlines mismatch between 

job demands and a performer’s knowledge 

and ability as the root cause of 

occupational stress. It is considered that, 

Cannon (1929) [1], unfolded the concept 

of job stress in the field of academics. The 

author conducted an experiment which 

explained physiological changes felt by a 

person and validated its relationship with a 

stimuli arising from an emotional arousal. 

He coined the concept of fight-or-flight 

response, which is also termed as acute 

stress response. Under this, an animal is 

tends to either fight back or flee from the 

incidence, when exposed to perceived 

harmful event or attack. According to this 

theory, the animal reacts in such fashion 

due to general discharge of sympathetic 

nervous systems, which helps it to either 

fight back or flees from the danger.  

Selye (1946) [2] defined stress as “the 

nonspecific reaction of the body to any 

type of demand.” This research work also 

presented a concept of GAS (General 

Adaptation Syndrome), a phase in which 

the body goes through physiological 

changes in three stages under the stress.   

The first phase is called as Alarm Reaction 

Stage, which is the natural reaction a body 

may express either to flee or protect itself 

from any dangerous situation. In second 

stage (Resistance Stage), the body accepts 

to sudden changes in the situation and tries 

to adopt. Sometimes, the body mentally 

accepts the changes but from physiological 

point of view, the body keeps secreting 

stress hormones, which causes imbalance 

in the body. Exhaustion is the last stage in 

which, the body experiences anxiety or 

fatigue and results into or burnout 

conditions if the situation prevails for a 

longer period of time. This stage also 

weakens your immune system and put you 

at risk for stress-related illnesses. 

Lazarus & Folkman (1984) [3] prescribed 

‘stress and coping theory’ which describes 

job stress as ‘the inconvenience 
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experienced by an employee due to the 

work situation that arises from a mismatch 

between available resources and job 

demands’. The theory identifies two 

processes, cognitive appraisal and coping, 

as critical mediating factors in stressful 

person-environment relations and their 

immediate and long-range outcomes. 

Cognitive appraisal process can be divided 

into two parts such as primary and 

secondary appraisal. In primary stage, the 

person evaluates whether he or she has 

anything at stake in this encounter while, 

in secondary the person evaluates what if 

anything can be done to overcome or 

prevent harm or to improve the prospects 

for benefit.  

Agnew (1992) [4] presented General Strain 

Theory (GST), which is considered to be 

significant contribution to the 

knowledgebase in terms of identifying two 

components such as strain and its effect on 

individual behaviour. 

According to GST, the experience of strain 

or stress tends to generate negative 

emotions such as anger, frustration, 

depression, and despair. These negative 

emotions, in turn, are said to create 

pressures for corrective action, with either 

crime or delinquency being one of the 

possible outcomes. In case of police 

organizations, these outcomes are seen in 

form of excessive usage of police force, 

hard treatment to accused or burnout signs.  

Agnew (2006) [5] which is considered to 

be the latest version of this theory, 

broadens the horizon of ‘stress’ taxonomy. 

The research talks about three major types 

of strain. The first major type of strain is 

called as “goal blockage”, which arises due 

to inability of individuals to achieve their 

goals.  The second strain explained is 

presentation of noxious or negatively 

valued stimuli, which includes experiences 

in which the individual is exposed to 

undesirable circumstances or is the 

recipient of negative treatment by others, 

such as harassment and bullying from 

peers, negative relations with parents and 

teachers, or criminal victimization. The 

third major type of strain involves the loss 

of positively valued stimuli. This type of 

strain involves the loss of something 

valued and encompasses a wide range of 

undesirable events or experiences, such as 

the theft of valued property, the loss of a 

romantic relationship, or the withdrawal of 

parental love. Sarafino (2012) [6] 

established link a between occupational 

stress and its impact on health & well-

being of an employee. It says that, any 

instance which creates a perceived 

discrepancy between a person’s biological, 

psychological or social systems and or 

psychological demands of a particular 

situation gives birth to ‘stress’.  

In literature review, we found that, the 

stress can be seen as either cause for a 

particular impact (burnout, physical or 

psychological pressure) or can be 

considered as the ultimate outcome of 

various work related factors due to which a 

person can feel stressed. Various types of 

stressors, determinants of each of these 

stressors and causal effect on various 



.  
ELK ASIA PACIFIC JOURNAL OF HUMAN RESOURCE MANAGEMENT AND ORGANISATIONAL 

BEHAVIOUR 

ISSN 2394-0409; DOI: 10.16962/EAPJHRMOB/ISSN 2454-3004; Volume 6 Issue 1 (2020) 

29 

 

performance parameters are discussed in 

subsequent sub-chapters of this research 

work. Interventions such as coping 

mechanism and effectiveness of each of 

the different coping strategies are 

discussed. Also, the research work on 

impact of various training interventions on 

managing stress and on various traumatic 

effects of stress and contextual validations 

are discussed further. 

2. Types of stressors 

2.1 Organizational Stressors: Shen (2009) 

[7]  tried to establish relationship between 

stress and job performance amongst police 

officers in USA. A sample of 451 police 

officers was obtained from two cities 

(Detroit and Patterson). The study 

distinguished stress element into two parts 

such as Organisational and Operational 

Stressors and also judged the impact of 

various demographic factors on stress 

element. It was found that, role ambiguity; 

role conflict, role Overload, Favouritism and 

interpersonal relations between superior 

officers and subordinate personnel were 

observed as the organisational stressors.  

 

He et al. (2005) [8] termed organizational 

stressors as Dynamic (work related) while, 

demographic stressors were termed as 

‘Static’. Work environment elements (which 

include some unpleasant incidences such as 

brutal murder of a subordinate or 

investigation of rape cases) are major source 

of organisational stress. Considering nature 

of the job responsibilities, a police officer is 

often expected to exercise own judgement 

but without sufficient autonomy or backing 

from the seniors. So these instances results 

into stress on police performance.  The 

author considers job autonomy and support 

from seniors/co-workers as the determinants 

of organisational stress. Manzoni & Eisner 

(2006) [9] quoted that, the organizational 

stress arises from the characteristics of the 

particular police organization, which may 

include inadequate support from the 

superiors, lack of sufficient resources to 

perform regular and special tasks, lack of or 

inferior quality of communication across the 

police hierarchy, which is vital in decision 

making process 

Other factors such as lack of proper career-

enhancing opportunities and training needs 

were also considered as organizational 

stressors. The author claims that, the 

organizational stressors have a chronic 

stress impact on the workforce as these 

factors does impact day to day functioning 

of police personnel.  

2.2 Personal or Demographic Stressors: 

Some researchers have found demographic 

variables (race, gender, ethnicity, age, 

family background) to play a vital role in 

terms of perceived stress observed by a 

police officer. He et al. (2005) [8] found 

significant role of static stressors (social 

status or race and gender) on stress. Many 

researchers have argued that, a person’s 

social status, family background or gender 

was traced in terms of perceived stress 

observed by an individual. Walker (1985) 

[10] quoted, “process of accepting African-

American or female police officers was 

long and sometimes stressful due to social 

fabric of the society. All these factors do 
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contributes to stress amongst police 

officers under the study. Costa & McCrae 

(1985) [11]; Digman, 1990[12] and many 

other scholars have identified five major 

personality traits and their impact on job 

performance, stress and mental well being. 

These so called ‘Big Five’ factors include 

neuroticism, extraversion, and openness to 

experience, agreeableness and 

conscientiousness. However, there is no 

consensus amongst the researchers over 

the degree of impact; each of the 

personality type has on job performance 

and related variables.  

Mostert & Rothmann (2006) [13] tried to 

analyse impact of background variable and 

job stress on work related well-being and 

possibility of job burnout. The paper 

statistically validated relationship between 

background variables, job stress on work 

engagement. More the job stress, lesser the 

job engagement was observed. This 

research work also validates role of 

demographic factors such as race, age and 

gender to have significant impact on 

perceived stress and indirect impact on job 

involvement.  

3. Major Determinants of Occupational 

Stress 

3.1 Working Conditions/Oragnisational 

Support: Police organizations are different 

in terms of offering job profile as the work 

peripheral of a police worker is important 

from maintaining law and order situation 

as well as being proactive in terms of 

identifying and negating criminal 

intensions. Over a period of time, the role 

of policing has evolved from being 

reactive to happenings in the society to 

proactive measures such as community 

policing. Terror attacks across the globe 

has put immense pressure on law 

enforcement agencies in terms of work 

timings, job profile and duty hours. Police 

leaders have started expecting more 

prudence and proactive measures by the 

subordinates. However, the organizational 

support system in terms of equipments, 

support from the senior officers and quality 

of work conditions remains a cause of 

concern for police officers globally.  

Roy et al. (2016) [14] gauged perceived 

psychological stress level amongst female 

police employees in the state of Kerala-

India. The results indicates that, long 

working hours, gender inequality and lack 

of adequate support from seniors and male 

colleagues acts as stressors and ultimately 

impacts the job performance and 

satisfaction level amongst the female 

employees. Employees working for more 

than 12 hours in a shift perceived 

considerable stress in managing work 

family balance and do impact satisfaction 

level. The paper also underlines the need 

for governmental support in terms of 

providing better career opportunities and 

better working conditions to female 

employees in police department. 

Similar to this study, Mohanraj & Natesan 

(2015) [15] tried to understand relationship 

of various demographic variables such as 

age, experience and marital status with 

occupational stress amongst female police 
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officers in Tamilnadu state-India. The 

respondents reported higher perceived 

stress due to shift duty, long working hours 

and lack of support from family and 

society. Another cause of stress identified 

was; poor interpersonal relationship with 

co-worker and superior. The direct impact 

of stress leads to poor job satisfaction. 

However, it was observed that, age, 

designation, marital status and experience 

had no significant impact on perceived 

stress. In terms of stressors, organizational 

stress has more impact on job satisfaction, 

when compared with impact of operational 

stress.  

Bano (2011) [16] explored the 

determinants of stress amongst police 

personnel in UP-India. The research found 

that, work overload, frequent transfer and 

excessive timing of the job duration were 

found to have maximum impact on 

perceived stress. The study 

alsoinvestigated socio-demographic factors 

affecting stress level among police 

personnel. Majority of the respondents 

cited ‘lack of time for family’ due to 

excessive working hours, which ultimately 

results into stress and lower motivation. 

Stress was found more significantly in 

terms of young, more educated officers 

and have less work experience. In order to 

find out difference between perceived well 

being felt by the police groups and other 

occupational groups in Australia, Heart & 

Cotton (2008) [17] conducted a survey of 

793 respondents belonging to two different 

group of occupation (police and non 

police). 

The aim of this research was to find out 

whether determinants such as personality 

characteristics, coping strategies used, 

working climate of the organization and 

operational /organizational experience do 

have a direct impact on occupational 

wellbeing. It was found that, nature of the 

police work does not have a direct impact 

on level of occupational well-being, even 

though, police officers reported lower level 

of well-being than other occupational 

groups. The major cause of deviation 

amongst results from both the samples was 

the organizational work experience. 

Organizational climate (e.g., appraisal and 

recognition, role clarity, goal congruency, 

supportive leadership, decision-making, 

professional growth and professional 

interaction) was found to be the biggest 

determinant of police well-being, which 

underlines importance of improvement in 

overall work climate and need for better 

coping mechanism related training 

interventions.  

He et al. (1991) [8] conducted a research to 

explore relationship between work 

environment, work family conflict and 

coping mechanism on physical and 

psychological stresses amongst male and 

female police officers (sample size; 

n=1100) in USA. The impact of gender, 

work-family conflict (spill-over effect) and 

destructive coping mechanism was also 

studied. The results indicated higher level 

of perceived stress, depression amongst 

female police officers, as compared with 

their male counterparts. Work 

environment, work-family conflict and 
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destructive coping mechanism were found 

to be the biggest determinants if 

psychological and physical stressors 

amongst both the gender groups. In terms 

of constructive coping mechanism (rely 

your faith in god to see you through tough 

time, pray for guidance and strength and 

talk to your spouse about your problems), 

female police officers scored better. The 

report suggests the policy makers to pay 

attention towards structural training 

interventions which would enable police 

officers (specifically male officers) to use 

constructive coping measures to keep the 

perceived stress under control.  

3.2 Relationship with superiors/Support 

from the superiors: We found some of 

the studies indicating ‘superior-subordinate 

relationship’ as one of the potential 

stressor, which ultimately leads to severe 

impact on job performance or other factors 

such as job involvement or job satisfaction. 

The details about research papers and 

respective validations are as follows,  

Seolkar et al. (2011) [18] conducted a 

survey to gauge level of stress amongst 

police force in Wardha District-India. 70% 

of the participants reported that, the 

perceived stress in workplace is creating a 

problem in350 respondents were asked to 

take Supervisory Behaviour Description 

Questionnaire (SBDQ), Job Related 

Tension Questionnaire (JRTQ), and 

Turnover Intention Question (TIQ) to 

assess perceived support from the 

superiors, quantum of stress perceived by 

each of the police worker. It was found 

that, supervisory behaviour has significant 

direct impact on job satisfaction, 

occupational stress and turnover 

intensions. The report implies that, the 

officers under democratic supervision tend 

to be more satisfied and motivated at work 

than the one under autocratic supervisory 

styles and the police personnel under 

participatory and democratic supervision 

will exhibit lower intentions to quit than 

those under strict and autocratic style of 

supervision.  

Bucker & Wiecko (2006) [19] explored 

commonly examined police stressors’ in 

Turkish Police force. It proposed that, 

three determinants such as job content, job 

satisfaction with co-workers and 

satisfaction with superiors have a 

significant direct impact on overall job 

satisfaction. In this survey, satisfaction 

with superiors was found to have 

maximum impact on overall satisfaction of 

an employee. Inverse relationship between 

job satisfaction and job stress was also 

validated. It means that, the police officers 

who are more satisfied with their work, 

supervisors, and fellow officers, are less 

prone to experience stress. Research by 

Goswami & Burman (2015) [20] focused 

on determinants of job stress, its impact on 

job satisfaction and overall individual 

well-being. The study included randomly 

selected 125 police personnel from India. 

The role of work place support was 

considered to have a moderating effect on 

proposed relationships.  their performance. 

It was observed that, excessive criticism by 

superiors, excessive work and long 
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working hours and inadequate value given 

to abilities and commitments acts as 

stressors in work performance. The study 

also validated significant association 

between age group, marital status, 

education and working hours and the level 

of stress among police personnel. The 

study advocated implementation of stress 

awareness and management training for 

employees for better workplace 

environment and job satisfaction amongst 

police personnel. Adebeyo & Ogunsina 

(2011) [21] conducted a research to find 

out impact of supervisory behaviour and 

job-induced stress on job satisfaction and 

turnover intensions amongst police officers 

in Nigeria. It was found that, the role of 

workplace support (majorly driven by 

support and guidance from superiors) plays 

a moderating role in relationship between 

job stress, job satisfaction and with the 

overall well-being of an employee. 

3.3 Compensation/Rewards/promotional 

opportunities:  Considering the nature of 

job profile in police organizations, many of 

the researchers do found ‘lack of adequate 

compensation or promotional opportunities 

as one of the major determinants of stress. 

The discussion on this factor is presented 

as follows,  

Tembur (2017) [22] studied effects of 

compensation, knowledge and skills, 

working conditions and legal framework 

on job performance amongst police 

workforce in Nairobi.100 respondents 

were selected for the survey to ensure 

proper representation of all police 

departments in the country. The study 

concluded that, job security, opportunities 

for promotions and compensation 

matching to the difficult work profile acts 

as determinants of job satisfaction, which 

in tune has a direct impact on job 

performance. Study advice the government 

to have a periodical review of 

compensation and working conditions for 

improving welfare of the police officers. 

Jaramillo et al. (2004) [23] assessed the 

role of factors such as role conflict, role 

ambiguity, supervisor support, group 

cohesiveness and promotional opportunity 

on organizational commitment through 

mediating role of job satisfaction. The 

research also proposed inverse relationship 

between organizational commitment and 

intension to leave. Support from the 

supervisor, group cohesiveness and 

promotion opportunities were found to 

have significant impact on organizational 

commitment. 

Job satisfaction is the strongest predictors 

of organizational commitment and inverse 

relationship between organizational 

commitment and intension to leave was 

also validated. Researchers such as Seolkar 

et al (2011) [18], Mohanraj & Natesan 

(2015) [15] and Jaramillo et al. (2004) [24] 

also found promotion opportunities or 

compensation is one of the major stressor 

and acts negatively with other job 

outcomes such as job motivation or job 

satisfaction, ultimately resulting into an 

impact on job performance. 
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4. Causal Effect of occupational Stress:  

Our review of literature found some 

stressors and their impact on various 

variables. The summary of majorly found 

effects of occupational stress is discussed 

as below. 

Emotional Exhaustion or Burnout: Hall et 

al. (2010) [25], Mostert & Rothmann 

(2006) [13], Robert & Levenson (2001) 

[26] analyzed role of various job stressors 

in police organizations and its impact on 

emotional exhaustion or burnout. The 

discussion on each of the research paper 

and major contributions are discussed. 

Robert & Levenson (2001) [26] studied the 

impact of occupational stress and 

exhaustion on physiological and emotional 

interaction between police officers and 

their spouses. During the days of acute 

occupational stress in police work profile, 

the interaction between the police officers 

and their spouses were analyzed. Both 

spouses were observed to physiologically 

arouse but husbands reporting less positive 

and more negative emotion. On the days of 

greater exhaustion, husbands were more 

physiologically aroused. These findings do 

indicate the mismatch of wavelength 

between spouses, which are a danger signs 

for family well-being and may result into 

more traumatic conditions in family life 

and may result into divorce or separation.  

Hall et al. (2010) [25] proposed and tested 

a comprehensive theory to analyse 

relations between job demands, emotional 

exhaustion, and work–family conflict. It 

was proposed that, the job demands would 

have a spill-over effect and would result 

into emotional exhaustion and this 

relationship would be mediated by work–

family conflict. At the same time, 

alternative causal model depicts impact of 

job demands on work–family conflict, 

mediated by emotional exhaustion. Along 

with this, a comprehensive model (cross 

effects) was also theorized. Results of a 

longitudinal study indicate reciprocal 

mediating effects between job demands, 

WFC, and emotional exhaustion. The 

research also underlines the need for 

further research to identify the interplay 

between these three variables and suggests 

interventions to reduce work demands 

arising from work pressure to avoid 

conflict at home and emotional exhaustion 

in police officers. 

4.1 Health and Well-being or suicidal 

intensions:  

Pienaar et al. (2006) [27] conducted a 

survey to predict suicide ideation among 

police officers of the South African Police 

Service. Variables such as occupational 

stress, personality traits, and coping 

strategies were studied by using Adult 

Suicide Ideation Questionnaire and Police 

Stress Inventory, to identify the chronic 

emotional trauma an officer goes through 

The results of the study indicates that, 

police officers which scored low on 

conscientiousness, emotional stability, 

approach coping, and turning to religion or 

scored high on avoidance coping are 

associated with more suicide ideation. 

Personality traits and personal tendency to 
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adopt better coping mechanism techniques 

were found to be inversely proportional to 

suicidal tendencies. The author posit that, 

the employees experiencing difficult work 

circumstances beyond their control often 

mentally withdraw or escape their reality 

and do not adhere to better coping 

mechanism, they tend to think about 

suicide seriously.  

In order to understand the impact of 

occupational stress on health, Tyagi & 

Dhar (2014) [28]  conducted a research on 

police officers from Uttarakhand state-

India. Organizational politics, work 

overload and perceived organizational 

support were identified as the determinants 

of stress with first two factors contributing 

positively to stress. Moreover, stress was 

found to have severe impact on health of 

police officers. In simple words, perceived 

organizational support tends to curtain 

down the impact of stress created by long 

working hours and tough working 

conditions. The study concluded that, the 

stressful work environment and work 

overload have serious impact on health 

condition of police force and leaders in 

police department need to take serious 

cognizance of this issue to provide a safe 

and healthy working environment to the 

police force.  

McCarty (2002) [29] analyzed the impact 

of acute stress situations a police personnel 

goes through and its impact on important 

health parameters such as blood pressure, 

heart rate and blood sugar glucose level. 

This research assessed impact of factors 

such as vitality, emotional well-being, 

stress coping and interpersonal skills on 

work performance and workplace 

effectiveness. The shocking results from 

the study indicated 11% of the officers 

were at higher risk for sudden cardiac 

death and other serious health challenges. 

This underlines need for training to cope 

with acute occurrence of incidences by 

resilience building and self-regulation 

skills.   

 

4.2 Work-family conflict 

Beehr et al. (1995) [30] examined coping 

mechanism for occupational stress 

amongst 177 police officers and their 

spouses from USA. The results indicated 

that there appeared to be five coping 

activities in which police and their spouses 

engage when they experience stress: 

problem-focused coping, rugged 

individualism, avoidance, religion, and 

self-blame. The author claims that, the first 

coping strategy works in favour of 

reducing the perceived stress while, other 

four may lead to emotional exhaustion and 

can be the reason for divorce like 

conditions.  

Robert & Levenson (2011) [26] studied 

impact of occupational stress and 

exhaustion on physiological and emotional 

interaction between police officers and 

their spouses. It was observed that, the 

quality of interaction and emotional 

arousal declines on the days of higher 

perceived stress. On days of greater 

exhaustion, husbands were more 

physiologically aroused. The author claims 
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these findings as an indicator of higher risk 

of poor interaction between couples and 

indicates that, the stress and related 

outcomes does have an impact on marital 

relationships 

Hall et al. (2010) [25] conducted an 

experiment to analyse relationship amongst 

variables such as job demands, emotional 

exhaustion, and work–family conflict 

(WFC). The researchers applied 

inventories such as job demands–resources 

theory, effort– recovery theory, and 

personal resources theory to propose 

impact of job demand on emotional 

exhaustion, mediated by work-family 

conflict. The proposed hypotheses were 

tested in a longitudinal study which 

included 257 Australian police officers as 

respondents. The results indicated strong 

linkage between job demands and 

emotional exhaustion and the spill-over 

effect of exhaustion on work-family 

conflict. 

4.3 Job Satisfaction or Job commitment 

Research by Manzoni & Eisner (2006) [13] 

tried to establish a relationship between 

perceived stress of police force and usage 

of excessive force in a survey of 422 police 

officers in Switzerland.  The study 

proposed impact of stress on job 

satisfaction and on organizational 

commitment. Officer’s routine activities 

(job profile) and victimization experiences 

were considered as two situational 

controls. The hypothesis that, officers with 

higher perceived job related and 

organizational stress are less satisfied with 

their job and are more likely to display 

symptoms of burnout was accepted.  

Goswami & Burman (2015) [22] posit a 

direct relationship between occupational 

stress and job satisfaction. Also, the 

negative impact of stress on psychological 

wellbeing was proposed. Workplace 

support (in terms of help and guidance 

from seniors, better equipment and 

programs to ensure better coping 

mechanism) acted as moderator in 

proposed relationship. The results indicate 

that, sufficient workplace support will lead 

to enhance the level of job satisfaction and 

psychological wellbeing among officers 

and would reduce the severity of perceived 

stress.  

Adebeyo & Ogunsina (2011) [20] found 

supervisory behaviour and job-induced 

stress to have significant, direct impact on 

job satisfaction and turnover intention in a 

research on police officers in Nigeria. 

Officers with higher job stress reported 

lower job satisfaction and intension to quit. 

However, officers which rated their 

supervisor’s behaviour as supporting felt 

more contented with job profile and 

reported lower chances quitting the job. 

5. Conclusions and Future agenda of 

Research 

 The agenda of this research work was to 

synthesize common occupational stressors   

analyzed and validated by various 

researchers in case of police organizations. 

A review of 42 research papers was 

conducted and determinants studied by 
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each of the research work were collated 

together. We found three major 

determinants of occupational stress 

(Working Conditions/Oragnisational 

Support, Relationship or support with 

superiors and 

Compensation/Rewards/promotional 

opportunities) validated in the selected 

knowledgebase. Direct/indirect impact of 

these factors was measured in terms of 

outcomes. It was observed that, the 

occupational stress and related 

determinants have four major outcomes 

(Emotional Exhaustion or Burnout, Health, 

Well-being or suicidal intensions, Work-

family conflict and Job Satisfaction/Job 

commitment). The literature review also 

provided support for mediating variables 

such as Coping mechanism and training 

interventions. Some of the research work 

tried to analyse role of demographic 

factors (age, gender, seniority) on various 

equations proposed. It was observed that, 

the quantum of research work in this 

taxonomy in Indian context is insufficient 

and need better attention. Developing and 

validating framework of job performance 

determinants and other causal relationships 

would be the future agenda of research 
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